
To call RUDi
during Front Door
hours, find RTVS

Front Door in
your Zoom

contacts. You can
call or message

them.  

Calling RTVS 
Open Zoom on the iPad

Note: If your call is not
urgent, the Front Door
will start a patient chart
and connect you with
RUDi.

If your call is urgent, the Front Door will connect you with RUDi as soon as possible.

Back-up RUDi phone number: 236.305.9302 (or cell phone listed in Zoom).

RUDi

Do you need to talk to one of our RUDi (Emergency) physicians?

MaBAL

Do you have a maternity or women's health question? 

CHARLiE

Is your patient/client a child or a neonate? 

Video call our MaBAL physician directly. 

Video call our CHARLiE pediatrician directly. 

Back-up MaBAL phone number: 236.305.7364 (or cell phone listed in Zoom).

Back-up CHARLiE phone number: 236.305.5352 (or cell phone listed in Zoom).
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Front Door (Virtual MOA) hours are business hours, Monday to Friday except
during holidays. Check Zoom Contact screen for current Front Door hours. 

Outside of Front Door hours, video call or chat the RUDi physician directly. 

Tell us how we
did. Scan the QR
code to fill out a
1-3-min survey. 




